
COIU(ONWEALTB OF KENTUCRY 

BEFORE TEE PUBLIC SERVICE CCYU(ISSI0N 

In the Matter oft 

INVESTIGATION INIY) TEE DEPOBIT POLICY ) CASENO. 
OF LEWISFORT TELEPHONE COWANY ) 90-262 

O R D E R  

Lowisport Telephone Company (*Lewisport*) is a utility under 

the jurirdiction of the Commission. The Commission has 

information indicating that Lowisport has required deposits on all 

aubrcribers, that a portion of the deposit is refunded, but that 

the remainder of the deposit is retained until service is 

terminated, and that no interest is paid on the deposits. Such a 

deposit policy is in violation of KRS 278.460 which mandates that 

public utilities pay interest a t  6 percent annually on amounts 

required to be deposited by patrons. Additionally, such a deposit 

policy is in violation of the Commission's October 31, 1989 

decision a copy of which is attached hereto 

and incorporated herein an Exhibit 1. These deposit policies were 

discovered during a service inspection conducted on May 30 and 31, 

1990 by a Commission staff investigator. The investigation report 

was forwarded to Lewiaport on June 15, 1990. A copy of the 

in Case No. 09-057,l 

Care No. 89-057, Invertigation into the Curtomer Deposit 
Policy of Kentucky Power Company. 



investigation report is attached hereto and incorporated herein as 

Exhibit 2. On August 6, 1990, the Commission received a letter 

from Lawisport enumerating new deposit procedures which have been 

implemented. The August 6, 1990 letter is attached hereto and 

incorporated herein as Exhibit 3. 

Though Lewisport has undertaken certain corrective action, it 

is not certain that the steps are sufficient to bring Lewisport 

into compliance with KRS 278.460 and with Case No. 89-057. The 

Commission, having reviewed the utility inspection report and 

having been otherwise sufficiently advised, HEREBY ORDERS that 

Lewisport shall file within 30 days of the date of this Order the 

following information: (1) a sworn signed statement listing on a 

customer-specific basis all amounts of deposita, the dates of 

deposits, the amounts and dates of refunds, and the amounts 

retained; (2) copies of cancelled checks or other documentation 

showing that customers have been refunded the amount of the 

interest owed! and (3) a proposed tariff which is in compliance 

with KRS 270.460 and with the Commission's Order in Case No. 

89-057. 

Done at Frankfort, Kentucky, this 17th day of Septapber, 1990. 

ATTEST: 



- EXHIBIT 1 - 

COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

INVESTIGATION INTO THE CUSTOMER DEPOSIT ) CASE NO. 
POLICY OF KENTUCKY POWER COMPANY 1 89-057 

O R D E R  

The Commission opened this case upon its own motion. The 

question presented in this matter is whethor KRS 278.460,' and the 

case law interpreting it, requires utilities to compound interest 

they aro required to pay on amounts deposited with them by their 

curtomors. Secondly, rhould the Cormnirsion givo retroactive 

effect if it dotorminos that KR8 278.460 roquiror utilities to 

compound intorort. On April 18, 1989, the Commission held a 

hearing on this matter. Additionally, briefs from Kentucky Power 

Company ("Kentucky Power"), Cincinnati Bell Telephone Company 

KRS 278.460 states: "[plublic utilities, such as gas, 
electric and water companies, shall pay interest at six 
percent (6%) annually on amounts required to be deposited by 
patrons to secure gas, electric or water accounts." The 
predecessor statute of KRS 278.460 reads as fOllOW5: 

"Sl. That public utilities, such as gas, electric and 
water companiea shall be required to pay holders of 
certificates of deposits s i x  (6) per cent annually on amounts 
exacted from patrons for gas, electric and water accounts. 

s2. Failure to comply with the above section shall 
subject the Utility Company violating said provision to 
indictmont and prosocution and upon convic'tion to 8 fino of 
not loss than One Hundred ($100.00) Dollars for oach offense." 
(Ky.St.SUpp. 1933, 552223-1, 2223-2) 



("CBT"), Kentucky Utilities Company ("KU"), and Western Kentucky 

Cas ("WKG"), as well as the Attorney General ("AG") have been 

filed. The Comieeion has considered the briets €iled by the 

parties, as well as evidence presented at the hearing. 

The legal question before the Commiesion pivots on the 

interpretation of the Kentucky decision, Commonwealth v. Kentucky 

Power and Light Co., Ky., 77 S.W.2d 395 (1934). Each party to 

this proceeding recognizes this case as the leading case which 

needs to be interpreted by the Commission. The two opposing 

positions taken in this matter cite this case for their respective 

positione. Kentucky Power, CBT, KU, and WKG argue that Kentucky 

Power and Light, analogizes the customer deposit to a demand note. 

They also take the position that an examination of the common law 

rules on interest rates for demand loans confirms the holding in 

Kentucky Power and Light, that simpls intorost is tho proper 

calculation mothod. They cite Green Wade v. Williams, Ky., 281 

S.W.Zd 707 (1955) for the proposition that compound interest must 

be paid prior to a note'a maturity and simple interest must be 

paid after the note's maturity. They then argue that under 

Kentucky law, a demand note matures on the date of its execution 
as that is the day a cause of action accrues and the statute of 

limitation commences with respect to the note. Could v. Bank of 

Independence, Ky., 94 8.W.2d 991 (1936). They finally argue that 

because a customer deposit is likened to a demand note in the 

Kentucky Power and Light, only simple interert i8 required on 

utility deporits requirod by KR8 278.460. On the o t h u  hand, the 

AG argues Kentucky Power and Liqht, stands for tho proposition 
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that interest on utility deposits is due annually and continues to 

run absent a customer demand for return on the deposit. The AG 

further argues that McWilliams v. Northwestern Mutual Life 

Insurance Company, Ky., 147 S.W.2d 79 (1941) read in conjunction 

with Kentucky Power and Light, stands for the proposition that 

utilities aro required, upon cumtomer demand, to pay interest 

annually, but abment much demand, the annual intotort due and 

unpaid become. an independent interest-bearing debt, thus 

concluding that KR8 278.460 roquirem compound intoroat. 

After consideration, the Commission interprets Kentucky Power 

and Liqht, to hold that KRS 278.460 modifies the common law rule 

regarding demand notes and requires interest on deposits to be due 

annually which continues to run absent a customer demand for 

return of tho deposit. The Court in Kentucky Power and Light, 

held: 

At common law the rule is that. . . interest is due and 
payable at the time the principal is due. In the case 
of a demand loan, since the loan is not due until demand 
is made for it, it follows that in the absence of an 
statute the interest . . . would not bi 
aue until d emnd for e return of the depomit be made. 

to the contrar 
- 

(Emphasis added) 

- Id. at 396. The Court then proceeded to recognize that this 

common law rule ham been statutorily modified. While customer 

deposits are demand loanm, 

[Tlhe purpome of  the act of 1932 [predecemsor of KRS 
278.4601 was to give the customer the right to get his 
interest from time to time by way of payment or credit 
on his bill. . . . 
The Legislature intended that the customor could 
continue am a cumtomer, leaving him deposit with the 
company, but at the rune time mhould have'tho right to 
obtain h i s  interest at the end of each yoar i f  he 
domired it. 
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- Id. at 396. The Court further held "[iln the absence of such 

demand, the interest continues to run." - Id. at 397. The 

Commission is of the opinion, therefore, that the enactment of KRS 

278.460 has thus modified the common law rule to require interest 

on customer deposits to be due annually, rather than at the time 

of demand for return of the deposit. 

This decision in Kentucky Power and Lioht, read in conjunc- 

tion with McWilliams v. Northwestern Mutual Life Insurance Com- 

~.ny, Ky., 147 S.W.2d 79, 81 (1941), indicates that utilities are 

required, upon customer demand, to pay interest annually, but 

absent such demand, the annual interest due and unpaid becomes an 

independent interest-bearing debt. The Court in McWilliams held, 

in the case of an insurance company's loan under a life policy, 

that: 

It has long been the law in this jurisdiction that where 
a note expresses the date intereat is to be paid and i f  
tho intorost i s  not paid *on it uturos, thon such 
interest bocaror an independent debt and itself bears 
interort until paid. 

This reasoning is in accord with that in Hall v. Scott's Adm'r., 

Ky., 13 S.W. 249 (l890), 

It is true that interest runs on an intcrcrt- 
bearing debt, after its maturity, as a matter of legal 
right; and the same principle applies to interest on 
installmentr of interest after their maturity. I 

- Id. at 250. 

OAG 83-224 concur8 with the above interprotation of the law: 

[Iln the event that this annual interest is not remitted 
to the customer, and aeruming tho doposit is kept longor 
than one year, oach yoarly accrual of  intorest would 
become the property of the customer, in addition to the 
deporit, and a requirenunt would arire khat interost 
accrue to that new debt aa well as to the deporit 
itrolf. 
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The utilities additionally argue in their briefs that only 

simple interest was in fact paid on the customer's deposit in 

Kentucky Power and Light, despite the fact that the utility had 

held the customer's deposit for over two years and the customer 

had not been paid the interest which had accrued to the deposit at 

the end of each year. The above fact is true and is 

unexplainable. It, however, does E lead to the conclusion that 
the Court concluded that simple interest wa8 permissible as the 

utilities argue. The payment of simple intereat is in direct 

conflict with the above-stated holding of the court. It is also 

in conflict with the other well-recognized authority cited herein. 

The Court was totally silent regarding the correctness of the 

computation of interest actually paid to the complainant, 

Finally, as the AC points out, the facts were stipulated and 

therefore the Court never considered the correctness of the amount 

paid. 

The Commission believes that the correct method of computing 

interest for customer deposits is explained in HcWilliame. The 

Court in McWilliams, 147 S.W.2d at 82, explains the law relating 

to the methods of compounding interest. Absent a specific 

agreement, the unpaid interest m y  not be compounded by adding it 
to the original debt so it may draw interest on interest at every 

interest paying period. Since there is no specific agreement 

between the utility and the customer, th. proper method of 

computing intoreat i. ubat.1. demoribod Lar C a u t  in WeWi1li.u 

a. "J aiddl0 OOUIIO k t v n a  rirplo .ad cammund &ntor#q.. 
[Tlhc accrued interest is not combined with the 
principal but each installment of interest on the 



principal becomes itself a new principal which bears 
simple interest, but no interest is allowed upon the 
interest on the interest: and although this method is 
also sometimes called compound interest, it has been 
more correctly described as a middle course between 
simple and compound interest. 

- Id. at 82. 

Therefore, the Commission is of the opinion that the correct 

interpretation of KRS 278.460 is that intereat on utility deposits 

should bo calculated at than what i8 deacribed in 

HCWilliU~8, 147 S.U.2d at 82 as *a middle course botween simple 

and compound interest." For administrative purposes utilities may 

want to pay compound intereat which would 8inplify the necessary 

calculations. Of course, i f  annual interest paymonts (or croditl) 

are made to customers with held depoaitr no calculation nood 60 
nude. 

The final issue to be decided is whether the Commission 

should give retroactive effect to its decision herein. The 

Commission is of the opinion that the law in Kentucky could have 

been subject to different interpretation in the past, arguably 

even by this Commisaion. Therefor., thi8 decirion ahall bo given 

prorpoctive oftoct. 

Being sufficiently advised, I T  IS THEREFORE ORDERED that all 

utiliti.8. -11, f r a  the date of thia Ordor forward, calculate 
intereat on depomits being hold pursuant to KRS 278.460 at no lcsa 

than WhAt i8 domcribod in UcWillim, as "8 ciddle cour80 bOtWeen 

simplo and corpound intoroat.* I T  IS PUR- ORDERED that all 

utilities with tariffa in conflict with the holding herein shall 
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file tariffs in conformity with this decision no later than 30 

days of the date of this Order. 

Done at Frankfort, Kentucky, this 31st day of October, 1989. 

PUBLIC SERVICE COMMISSION 

Vice Chairman' 

Dissenting Opinion of Chairman George Edward Overbey, Jr. 

The Commission unanimously holds "that the correct interpre- 

tation of KRS 278.460 is that interest on utility deposits should 

be calculated at -- no less than what is described in McWilliams, 147 

S.W.2d at 82 as a middle course betwenn simple and compound 

interest." 

The judgment that that decision is to be given prospective 

effect from the date of this order forward is one in which I must 

respectfully dissent. 

As Justice Oliver Wendell Bolmes said in Lochner v. N.Y., 198 

U.S.  458 76 (1905) "general propositions do not decide concrete 

cases. 

The general and speculative notion that supports the 

Commission's call on this point ir rational., I submit, upon a 

jell0 foundation. Certainly ruch rational. ought not to be 

decisive of the concrete case irrue of whether retroactive or 

prospective treatment should be accorded our decioion. 



Having correctly declared that a form of compound interest 

is the father, the Commission nonetheless concludes that the 

father's obligation to nourish its offspring commences only upon 

the date of the declaration or discovery of parenthood, not upbn 

the offspring's birth. 

It either "tis or taint'l Our decision is that Kentucky 

Power and Light Co., read in conjunction with McWilliams, 

is controlling. Kentucky Power was the law of Kentucky as 

of 1934, and we inferentially decree remained the law ever since. 

That being literally the cast, our decirrion should be given 

retroactive eLfect. 

Chairman 
Kentucky Public Servi 

ATTEST: 

- 
Executive Director, 



- EXHIBIT 2 

nr. wayno wattsr mna9.r 
LOWlSpotf TOlaQhOnO C w n y  
P.O. Bo. 439 
Lowirport, Kontucky 42357 

00.; m. wattrr 
Enclorod i s  a copy of a 8orvico inrpoction roport of 

Lowirport Tolophono Company. Ploaro roviow thio roport.and abvis. 
the comalorion of your commontr and actions to corroct tho 
doficioncior rotout thocoin by July 20, 1990. 

If you havo m y  quortionrr ploaso contact Jamor Johnron at 
(502) 564-7473. 

Sincoroly, 

+%- 
J. Wayne &to~, U~nagor 
communication. and dloctric Branch 

JWBr JRJ: jsb 

Enclorur 0 



Commonwealth of Kentucky 
Public Service Cornismion 

UTILITY INSPBCTIOU REPORT 

Lewisport Telephone Company 

Lewisport, Kentucky 

June 15, 1990 

BRIEF - 
The LeWi8port Telephone CWp.ny i8 telOQhOne Utility 

serving approximately 900 rubrcribers in mncock County, Kentucky. 
The bU8ines8 office i8 located in Lmwi8portr Kentucky. 

HISTORY 

Thi8 report i8 a re8Ult O f  the SOrViC8 in8paction conducted 

on HAY 30, and 31, 1990. The attachment8 included A8 a part of  

thi8 report are not complete but are only typical Of Utility 

operations. 

SUWURY 

Utility perronnel, nr8. Deck and Hrr. Jett, were coop.rative 

in providing information to and di8cusring operation8 with thi8 

inspector. 

1.  ha informal telephone survey indicate8 customer 

relation8 appear ratirfactory. 



Report - Sorvico In8p.ctiOn of LOWhpOCt Tolophono Co8pny 
Paqe Two 
J u h  15, 1990 

2. No complaints wore filod with tho Cotmimaion in tho pamt 

twelve months. 

3 .  Tho utility CO@CO8 a dopomit from a11 applicantm for 

sorvico. A portion of tho dopoait i8 rofundod aftor twolvo 

month.. Tho r o ~ i n d o r ~  umually $1S to $25, is r0tain.d until 

8orvice is torminatod. No htOrO8t i8 paid on tho monoy rorundod 
or rotainod ovon whon sorvico i 8  totninatod. 

4. 

tho N.E.S.C. 

In8poction oL aorial plant did not rovoal violationm oL 

.. RECOMMENDATIONS 

It im rocommondod that tho utility bogin paying the 6b annual 

intorest roquired by KRS 278.460. It i 8  a180 toco~mondod that tho 

Commimmion conmidor action aqainrt tho utility pur8uant to KRS 

278.990 for it8 Lailuro to comply with tho Commimmion'm rulom and 

regulations. 

Submittod byL. 

vomtigator, Sr.  
Branch 

ROViOWOd bye 

tloctric Branoh 

JRTr jab 

Attachunt8: 1. Cumtour Survo Sumary 
2. 
3. Tort tquipunt 
4. Outride Plant Inmpction 

Sorvice Object x VI Report 



cmnommLTe or RmrmCRY 
PWLIC SWVICI CoIuUS8Ioll 

~ I ~ I W a  DIVISION 
SHIPICE INSP~IOIS Rtwirp 

T-BOYI UTILITY 

Name O f  Utility 

Address, IUin Office P.0. Box 349 

Lewiswrt TeleDhone COmD.nY 

Name of  Exchange 

Addrors 

Local Manager Wayne Watts 

Titlo Manager 

Lawisport, Kentucky 42357 

Custaor Relation8 

Contact local Official8 and other customers, if nocessary, 

f o r  their comments on sorvice rendered by utility in tho com- 

munity. 

separate rheet and attach. 

Record namor and comment8 of  those intorviowed on 

Are customer relation8 considered to be satisfactory? Yes 

Do intorviews ostablirh reasonablo ovidonco of any doficien- 

cia. in servico? If yo., briefly rurclriro. Is0 



General Rule8 (807 IUR 58006) 

Section 8. Complaints. Is a complaint file maintained? 

Customer complaint filer and PSC file8 are maintained. 

Section 16. Pole Identification. Are poles properly identified? 

Pole8 and Dedmt.113 are identified. 

Section 17. Sy8tn N8w and Record8. Doen utility maintain ap- 

propriate syatem mapa? Symtem rmpi are maintained. 

~ 

Section 18. Location of Record8. Are utility record8 rtored in 

an acceptable place, and nude available upon reanonable notice? 

Lewiawrt businen8 office. 
- 

Section 21. Safety Proqru. Has utility adopted and executed A 

Safety QrOgrm? YO8 

Describe. Monthly mafety meetinga are held recordn Of nubject 

and attendance are maintained. 

Section 22(11 .ad &&ion 22(2)(a)(J)(aL. Ina#ction of Syatms. 

Doe8 utility havo in effect an inspection progru 8athfying thin 

rule? In8~ection DIOQCU filed with Comi88ion. 8.0 Attachment 

No. 4 Lor renultn of the 1989 innp.ctfona. 



Tine Interval. Car Inowction 

CAtagory F r m m n c y  

Aerial Plant Every two year. Yes 

Underground Plant At leaot 

Station Equipment and Connactorr 

annually Yar 

When on 
cuotomar 
prarnirao N/A 

Utility Building. 

Conotruction Equipment 

At loaot 
annually Yar 

At laaot 
puartarly N/A 

Section 22(a) ( 5 )  (b) .  Potentially 8.sardouo Condition Roport8. 

On recaipt of report, doer utility; (1) Inspact a11 portion. of 

the ryrtom which are tho aubjoct o f  tho rmport7 Yo., all 

portion8 are inspectad. 

(2) Maintain appropriate recorda o f  inrpoction nuda, daficienciea 

found, and corroctiva action takan7 Troubla tickato and/or 

work orders ahow corrective action takan. 

Soction 23. Rewrtinq of Accidanto. Arm paroonnal familiar with 

, proceduroo? Yo.. workmn'a cornpenration and inruranca carrier 

form8 are uoad to rewrt perronnrl injuries. 

T.l.Ph0 na RaqUl8tfOnS (807 K&R Sr061) 

Saction 4. Utility Obliqations. What procaro ha. boon dovalopod 

to provide continuouo roview of oporationo? Monthlv raviawo 

includo but aro not limitod to financial ra~rto. rarvico ordar 

activity, trouble raworto and traffic ra#)rts. 



Section 5. DirwtorieS. Do directories meet the 8tandard8 as 

defined in this requlation? Adeauate Der regulation. 

Do information and intercept operators havo access to records as 

required? 

Section 6. Exchange )urn. Examine oxchange maps (or descrip- 

tions). Are They adequate? Yes 

Omrator service Drovided by ATOT and SCB. 

~ ~ ~~ ~ 

Section 8. Extensions of Servica. Does utility's policy on ex- 

tension8 of service meet requirement8 ot  this rection? No 

charge i8 -de for the OXtrnSiOn Of Service. 

Is this policy applied uniformly to a11 applicants? Yes 

Section 9. Grade of arvice. (1) Within the base rate area, do 

all local exchange lines carry four curtomars or les8? All 

1-party line. 



( 2 )  DO a11 rural multiparty lines carry eight curtomors or 1orm? 

Yes 

Section 10. Provimionm of Smrvicm. Inrpoct utility t.COrd8 re- 

latinq to smrvico and survoillanco h V O l 8  8p.Cifi.d for this 

section and commont. lO(11 Ymm-lOOt com~lotion of rmrvicm ro- 

guemtr for smrvicm. 90. Attachment No. 2. lO(2) N/A Symtem 

Is a11 1-Party. 

Section 13. Curtonr eillinoa. Inmpoct copims of rovmral typical 

bills and commont on adequacy. Adeuuatm DOC rmaulatlon. 

Section 11. Mmauac~ of Smrvicm. Exmino traffic mtudimm and 

comment on adequacy of facilitiom. Peg count mmtmrm are read 

monthly and rmcorda are maintained. FaCilith8 arm admauato for 

the number of curtommrm. 

Examine arrigrunont rmCOrd8 to detmrmino if propor balancm i r  being 

maintainod in a11 grOUp8. Balanco aDDOW8 tO bm maintainad. 

Section IS. Dial Smroico Uaauiramntm. Chock co8pany rmcordr and 

if nmcorrary, make 8 u p l m  mmarurountr of  t i r  for dial tono, per- 

centage of tire caller oncountmrr all-trunk8 bumy within cmntral 



office, etc. RO8Ult8 15(1) Yes, mee Attachment No. 2. 

15(2) Yes, reo Attachment No. 2. 

15(3) Yes, adequate toll and inter-exchanqo trunks are provided. 

Seo Attachment No. 2. 

Section 17. TranSBi8SiOn Rwuir.unts. What proceduros aro 

omloyod by the utility to dotermine i f  plant facilities and equip- 

ment aro adoquato to provide matisfactory tranmission OC 

communications between cu8tomorm in ita service area. Testing 

of toll and EAS trunks is accompli8hod daily. 

Do these appear adequate? Ye8 

Section 18. Minimum Transmission ~bjectivos. What piocodures are 

employed by tho utility to determino tranmmirsion characteristica. 

18(1) 8db mearsuced whon reauosted. 

1.9(2) 3db mearured at least auarterly. 

18(5) 5db measured at leaat auartorly. 

Section 19. Provisions For Tosting. What provisions for test 

facilities aro mdo? Utility provide8 own tart eauiment. See 

Attachment NO. 3 for listing. 

If the utility providos it8 own tosting facilities, what pro- 

cedures aro usod to insure the accuracy of ouch m i p e n t ?  

Test oauiment is chocked against similar .QU imont op.rated 

by SCB. If found dofectivo, it is returnod to tho manufacturer 

for r.Dair. 

Do testing proceduros and/or provisions appoar to bo a d w a t e ?  

YO. 

Soation 20. Bo’lectivo Rinqinq. Door utility provido full selec- 

tive rigning to all customers? Yes 



Page 2 Of 2 
Section 21. Traffic Rules. Are operating methods employed by 

operatora suitable to the objective or providing efficient and 

agreeable customer service? N/A 

Are telephone operators instructed to maintain secrecy of communi- 

cations, and to make prompt disconnect8 on operator-handled calls? 

N/A 

Are customera given credit on bills upon substantiated claims of  

wrong numbers reached on direct dialed calls? Yes 

Section 22. Answering Tin. Are adequate force8 provided to meet 

specified objectives? 22(1) N/A 

Ye8 - calls are an8wered within 20 seconds. 
What meaauring devices are used to monitor the answering time ob- 

jectives? Personal observation by manager. 
- 

~~~~~ ~ ~ 

Section 23. llaintemnce of Plant and IQu i w n t .  Describe preven- 

tive maintenance program. C.O. is routined on an establiahed 

schedule. CoPlp.ny vehiclea and tools are insvected monthly. 

- Are preventive luintenance records adequate? Records are main- 

tained for C.O. eau inment and vehlcler. 

Soction 24. 8.rq.m O w  ratiom. Has utility adopted ptOCedUr8S 

to be followed in emergency situations? Yes 

Informal procedures appear to be admate. A callout list is 

provided. 



Describe emorponcy power system provisionn. An 8 hr. battory 

roserve in maintained and (I wrtablo aonorator in available. 

Section 25. Servica Interruntionn. Examine troublo report proco- 

duren 8nd record.. Oorcribe. 25(1) 'Euontv-four troublo rewrt- 

inq in in offect. 25(2)  Trouble ticket contain. rwuired infor- 

~ e s  utility moat npocified objectives for ut-of-nervice troubles? 

( 8 5 t  within 24 hrn.) Yon See Attachmont No. 2. 

Wen utility meet npecifiod objoctiven rolatinq to avorage rate or 

cuntomor trouble roportn? (8 por 100 access linon) Yea - 
9.0 Attachment No. 2. 

DO.. utility nuke rofunds ror appropriate poriodn of time whon 

customers phone is out of ordor? 

278.460 Interest on Dawnits. Domnitn aro taken on a11 nub- 
Yon 

scribers. A Dart or tho drwnit is refunded. Tho remindor is 

retained until norvice i8 torminatod. No interent i8 mid. 

~~ ~ 

General. 

tion? No 

Othor 8ppropriato aawntn. N/A 

Wero any harardous conditions obnorv.6 during innpc- 



ATTACHHEW NO. 1 



CUSTOMER RELATIONS 

Result8 of Informal TOlODhOno Survoy 

1. Privato Line - a 
Party Line - 

2. Length of aocvico at present addresat 

1-2 years 
2-3 yoars 

5-6 yearm 2 
7-8 yearm 1 9-10 year8 __ 

Ovor 10 y o a m  1 
3. Troublo reported to utility within lamt two ( 2 )  yoarr? 

Ye8 J- NO - 
( a )  Did utility rorpond quickly? 
(b) Wa8 troublo cloarod quickly? 
(c) Bow long to bo corroctod? 

24 hour8 3 2 days - 
4. Do you have troublo getting dial tono? Yo8 - No 8 

mor. than 2 daym - 
Commontm : 

_ _ _ _ _ ~  ~~ 

5. Do you havo troublo completing call87 Yom 2 No _L 

( a )  Intra-company 
(b) Toll call8 out- of  company'm oxchangom 1 

6. Quality of  tranmmirmion: 

(a )  Rocoption: Excollent 1 Good 7 Pair 1 Poor - 
(b) Noiao and mtatic? Y o 8 1  No - 
Comenta: 

7. Billing: 

( a )  Incorroct billing? Ye8 2 NO - 
(b) Bill8 corroctod by utility? Yom No __ 

8. Servico rating: 

Excellent 1 Oood 7 Pair - Poor - 
9. Comnentm: 



ATTACEtllENT NO. 2 



S e r v i c e  Objective 

ADMINISTRATIVE REGULATIONS 807 KAR S:08E 

klephone  Company LmIsmm TELEPHONE COMPANY 

1 

leport ror Yonth of Em. 19 90 

TO1 1 
kovisioes of Dial Service Coo- Anawer Time Service 

Service Requirementm nacting 

I_- 
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ADMINISTRATIVE REGULATIONS 807 KAR 5 :069:)  . ' .- 
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Service Objective 

& O V i 8 i O n 8  Of 
Service 
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' rego I of JAN. 

I I I 
I .  I 

' rego I of JAN. 

Service 
Internap 
Service 
Internap 
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ATTACWNENT NO. 3 

, 



TEST EQUIPNENT 

I. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13.  

14. 

15. 

16.  

17. 

18.  

19. 

20. 

21. 

23. 

24. 

Modo1 TTS-378 Moasuring Sot 

MultiFroquoncy Tart Set 

Pewlett-Packard Rang. Orcillator 

Lonkurt 26600 Signaling Tart Sot 

nod01 TTSSZA Loop Aroung Control c Milliwat Gonorator 

Siorra 127C Fcoq. Soloctivo Voltmotor 

TTS 44 Sori.. Tranrmirrion Tort Sot 

nowlott Packard 400EL A.C. Voltmotar Toit Sot 

OMS-3 Sotie.  Distortion M0.8Uring Sot 

TMG-3 Soriom TO8t MOS8agO COnOt.tOr 

56A Rorpondor ( 2 )  

Wiro Chiof Toat Cabinet (2) 

Routine Connector Test 

Continuity Tort Sot (For XY Switchor) (2) 

XY Univorral Switch Tort Set 

"T Telt sot 

nicrouta Digital nultimotar 

Digital 0 E M Motor 

siorra Ton. Gonorator Violation Dotoctoc 

Prog. Eloctronic 77-A Tracor 

Digital V o l t  Motor 

421-A-4 Sierra (T-Carrior) 
Traffic Maintonanco Syrton 1001 
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= Lewl8port 'TDS Tskphone Company 

PLAN OF INSPECTION FOR LEWISPORT TELEPRONE COMPANY, mc. 
May 1989 

. 



b W l 8 P O f i  
TeleDhone Company 

May 1989 

R e  B 

# 1 - Hwy 657 - Ne& 

# 2 - Replace t r a r m M  Cornmenwealth - HancbWr Road- Not corn- 

# 3 - Hwy 60 E - N d  0 =work L a r m M M  and naxt -- 
# 4 - M c G U  Lam at NaIY'# - N e e d  tD mt MW pie. Corn-. 

# 5 - Hwy 334 W - Plow m w  25 pair cahls 700'. - Comphtn. 

# 6 - McGiU Lam - 1500' 25 

# 7 -Sand Hill R o a d -  Plow 5 pdr. - CornplmW. 

# 8 - 334 E*- Plow 1200' 25 wcdbla - MW - Corn- 

# 9 - SanBdtl R o a d -  V- -8- N@ - w e  t a r m u  

r s w o k  L a r m M  Gaarpl, Auard- Parthlly c o m p h t m  at this 
U e .  

- new. - Cornplate. 

# 10 - S w  Trsilar P a k -  N d  b w o r k  tarminsL 

# 11 - Commonweal th  Ball Fiald - Raw& tarmlnal - Corn@dn 

# 12 - h e  H a n Q m n  Road p48t Commonwealth - Rework tarmkd - Complata 

# 13 - Lutball Road - Plow 23 prcabb - Complem 

. 

I 



Lewisport 
Tslephone Company 

m 
lDS 
July 31, 1990 

Mr. Lao M. MacCrackon 
Exacutivo Diroctor 
Kantucky Public Sarvico commimmion 
730 schonkol Lana 
P. 0. BOX 615 I 
Frankfort, R y .  40602 

tATES AND TARIFFS 

RII UTILITY (IBRVICI I:YT8PXCTIOW mPORT 

M a r  Mr. MacCrackon: 

In ro8pon8a to your lottor datad Juno 15, 1990, L a w i 8 & r t  Talophona 
Company offarm tha following commants and dotail8 o f  corroctive 
action takon. 

In ra8poct to tho company boing in violation of KRS 278.460 rogarding 
tha paymont of intaro8t on cu8tomor dopo8it8 tho following procadures 
hava baan implomontod. 

1. 
2. 

3.  

4. 

Intaromt is now paid on all rofund8. 
Cu8tomor dopomit racord8 are baing roviowod and 
refund8 mado on all account8 with good paymant 

On all dapO8it8 rotainod by tho Company intora8t 
will bo appliod to tho cu8tomor~8 account on tho 
doposit's annivarmary data. 
Mpo8it8 will no longor bo roquirod on all 
applications for morvico. Mposita will only ba 
takon vhon a chock of an applicant'r cradit 
hi8tory indicat.8 it to bo appropriate. 

Wa baliovo tho abova procoduro to put tho Company in full compliance 
with KRB 278.460. 
roquiromonta. 

hi8tOry. 

Ploa8a notify u8 should thoro ba any othar 

Uichail H i c k .  - 
-tomar Sarvicos Managor 

m:ah 


